Costs, other possible expenditure and other useful Information

This document is essential reading!

The best rule for staying safe in any country abroad is not to take foolish risks that you wouldn’t even think of if you were at home. Many tourists get so chilled out on holiday that it seems to hijack their common sense. So don’t participate in thrill seeking activities you wouldn’t consider doing at home. If you do undertake any, remember Ugandan health and safety procedures will not be as good as those in the developed world. Keep your wits about you wherever you are and where your property is concerned. Don’t wander into lonely places on your own, especially after dark. Don’t visit the slums of Soweto and Masese without a local Ugandan to guide you.

· The volunteer fee is  $460 dollars for 4 weeks or pro rata. The fee is payable on arrival. Dollars must be new notes, without tears, creases, writing or dirty marks on them   and they must be no earlier than 2006. Notes must also be in denominations of $50 or larger. This is because damaged notes are not exchanged by banks and the larger the note the better the exchange rate.
· Flights and Travel and Medical Insurance. (The earlier you book your flight the cheaper your ticket will be). 
       Ensure that your Travel and Medical Insurance covers every eventuality bearing in mind that you will be in
       a developing world country. As is usual in any foreign country, should you require it, you will have to pay
       for Medical Treatment and medications in Uganda and then be reimbursed by your Insurance Company on 
       your return to your home country. So, keep all medical receipts to take home with you. 
You must fully acquaint yourself with the requirements of your Travel and Medical Insurance Company in case it is necessary for you to obtain their agreement prior to treatment. They may require you to telephone them on a special emergency telephone line, so discuss this with them before you leave your home country. Please ensure that you have sufficient cash with you on your visit to a doctor or The International Medical Clinic as the Volunteer Project staff are poor people and cannot afford to pay for you. 

On arrival at the Volunteer Accommodation volunteers are required to show the Project Manager their Travel and Medical Insurance Certificate. Volunteers are not accepted if they do not have Travel and Medical Insurance that is in date to the end of their time at the project and in their name.
School staff, including the Project Manager, are not medical practitioners. If you are ill or sustain an injury, they will support you to go to the International Medical Clinic in Jinja which is where all International visitors go for treatment. You will have to pay for treatment up front and be reimbursed by your Insurance Company on your return home. Check your Travel Insurance Policy in case they require you to telephone them prior to seeking treatment and for any other conditions or exclusions that apply to the policy you have bought to cover your trip. This is entirely the responsibility of each volunteer.
After receiving advice/treatment/medications from the Doctors/Nurses at the clinic, you will be well cared for until you are better at your home in the volunteer accommodation. Very few of our volunteers have been ill and only one has needed to go to the clinic after which she took the prescribed medication and was better two days later.
Whilst local people use all sorts of homespun treatments, these are inadvisable for foreign guests to use as your systems will not be used to such things. In reality, many of these treatments don't work for local people, either. The International Clinic uses internationally recognised medications and treatments. It is also the main centre for helicopter airlift to the International Hospital in Kampala or Airport, in the very unlikely event that this should prove necessary.
Most countries have their own Foreign Office websites offering relevant information and advice. Volunteers are advised to use those of their home country for their pre trip research together with any other source they find useful. The link at the foot of the page may also be useful.

Money Matters
· Dollars, Pounds and Euros – even slightly damaged notes and notes before year date 2000 are not accepted.  These are the only currencies you should consider bringing.
If you decide to bring currency in case you lose your Debit Card, when obtaining money at home ensure that they give you brand new condition, year 2005 – 2009 notes. In Uganda, you will also obtain a much better exchange rate for large denomination notes of any currency whether it is US Dollars, UK Pounds or Euros. So bring dollars in denominations of $100 and other currencies in similarly large denominations.
· Mastercard, AMEX  and Maestro do not work in Uganda. Visa Debit cards do work in ATMs. Credit Cards are not accepted in most shops. Volunteers from the USA need to get a visa debit card or bring dollars to change which can be a risk due to security issues you would have in any country of this world. Barclays in Jinja – their ATM was a nightmare. Most volunteers use Standard Chartered (no queues) or Stanbic at the bottom of Main Street or Crane on Main St. As in any world city, we would not withdraw money from an ATM after dark, if you are unaccompanied.
· Local transport costs to and from the Primary Schools/sites where you'll be volunteering and weekend travel 

· Taxi from Entebbe airport to Jinja - Costs approx 140,000UGX -Uganda Shillings (approx US$58  – exchange rates vary) - arranged by Moses Owino at the Project, once you have booked & confirmed your flight times. 

· Ugandan Tourist Visa can be obtained at land borders/Entebbe airport on arrival – approx. US$50 for 2 -3 months. Best to download the form and fill it in so that you are ready at Passport Control with the correct money. Change will not be given so have the right money. It is better not write that you are volunteering as that can be classed as work. It’s preferable to state that you are on holiday as a Tourist which is the truth anyway.  Address: Moses Owino, Kyabirwa,  PO Box 5082, Jinja, Uganda. Telephone 0782460012
· Please check with your Doctor regarding appropriate injections and malaria medication. You will not be allowed into Uganda unless you have had an in date Yellow Fever injection. Rabies is endemic in Uganda – as it is in most of the rest of the world. In some areas there are a lot of dogs out at night.

· Money for all meals (except breakfast and lunch at the Project) drinks & snacks, optional activities that you may wish to do - rafting, quad biking, a trip to see the gorillas, Murchison Falls, Queen Elizabeth Nat. Park etc

· A simple evening dinner may be ordered & paid for the day before from Moses Owino. Cost:  Starts at 7000 UGX – about $3 for a simple meal. The more things you request to be purchased for your meal, the more expensive it will become as western tastes are expensive! Please remember that this is not a hotel or guest house. You will be living at a teacher’s home.
· Drinks other than tea are not provided with meals included in the project fee. Volunteers must buy their own sodas and bottled water. Sodas are not included in the extra cost of the evening meal. Bottled water is best bought by the boxful from supermarkets.  Drink plenty of water! Remember you are on the Equator.

· Laundry costs 500UGX (about 13p) per item washed and ironed, at the volunteer accommodation.
What do I need to bring
· A guide book – The Bradt Guide to Uganda is comprehensive and generally regarded as the best.

· Uganda Map – Nelles is very good
· Casual but respectable clothing for working at the school. T-shirts, knee length shorts and trousers are fine, but please don't bring skimpy shorts, low cut tops or clothes that will offend the local culture.  Please show respect and set our children a good example .
· There is a social life (mainly eating out) in the village at Bujagali Falls and in Jinja. You may want to bring clothes to go out for this, but wearing provocative clothing is not advisable. Many women wear skimpy, thin strappy tops. This is risky due to the sun and insects. Shorts are really considered very immodest and unacceptable for a woman, although some tourists do wear them – which excites comment. 
· Your mobile phone is invaluable - bring a charger or lead and you can buy a Ugandan SIM card once here which costs around 3500 UGX (about £1). Moses will have one ready for your arrival if you ask him and you can pay him as soon as he gives it to you. You may need to have your phone unlocked. You need to get this done prior to leaving the UK. Carphone Warehouse will usually oblige. Mobile reception is generally good. However, text messages still sometimes get lost in the ether between the rest of the world and Uganda - going both ways! Please remember this when texting loved ones whilst they are there, so that you don't worry when you don't get a reply. Mobile phone calls work fine and are a better option. Moses’ solar charger no longer works. If anyone has one they would feel able to donate to him, it would be very much appreciated and help other volunteers, too.
· Torch/Head torch – a definite must bring and spare batteries – get a 1W strength if you can.

· A LED Lantern for reading in the evening if there’s a power cut and use in the bathroom. 
· It can get cool at night – bring a jumper or jacket. Also a good idea is a thin, lightweight, thermal type blanket, such as those found on aircraft, to augment the bedding in the volunteer accommodation if it turns ‘cold’ at night. If you don’t bring one and need another blanket, please just ask Moses or Florence.
· Mosquito repellent, alarm clock, pen knife, books, sunglasses 

· First Aid kit  (Please do not use any school staff, including the Project Manager, for medical advice or treatment. They are not medical practitioners)
· Medications you normally need – all you will need for your trip, plus a few extra is a good idea. There are pharmacies in Jinja - but who knows about the quality of the drugs in a developing world country? So the best thing is to bring them with you. 
· The travellers essential standby  – Immodium and Diorylite! You can catch almost anything in any country of the world. For example, did you know you can get giardia in clean, developed country like Sweden? No, neither did one of our volunteers until July 2008! Giardia is present in wild water in the UK and USA, too. 
· If you are unlucky and get a bug, the most important thing is to keep hydrated. Also, take only your remedies – not local remedies or medications generously offered by kind Ugandans or anyone on the school staff. Don’t just take Immodium – use it in conjunction with Diorylite as dehydration itself can cause more diarrhoea that Immodium won’t necessarily stop.
This is a good website for travellers, but always check out any advice with your own doctor.

http://www.traveldoctor.co.uk/diarrhoea.htm 
· Sterile Kit containing syringes, canulas etc. Nomad UK (online shop) and other companies do these. You almost certainly won’t need it, but better safe than sorry. Many Ugandan Hospitals open syringes in front of you so that you can see they are unused, but if you are out in the wilds on safari and something untoward happens, standards may not be as good in all hospitals.

· Plenty of camera film or memory cards and software for downloading digital photos. 

· Waterproof. When it rains it rains hard!  A pack away poncho is a good idea if you go in the rainy season.

· Swimsuit and SUNSCREEN. Temperatures may not be high in Jinja, due to it being at an altitude of 3,800 feet, but Uganda is on the Equator where the rays are very strong. Factor 30 - 50 is a good idea. There is a swimming pool at the Nile Resort, a couple of miles away from the project. $2 or $3 for a sun lounger and towel for the day. Do not swim in the Nile or any lakes, including Lake Victoria – unless you want bilharzia!

· Sandals and a sturdy pair of boots or trainers. Gumboots /wellington boots are essential for when it rains as it becomes very muddy. Those that only reach halfway up the lower leg are ideal, but knee length is also OK. Clogs and flip flops are unsuitable as they tend to come off when it’s muddy.
Will there be time for me to travel around Uganda?

When volunteering at Kyabirwa Primary School, your time is your own – but the more you do and the more involved you become, the more you will get out of it. So taking days out to add to a weekend to go on safari is, of course, up to you, but our advice is that if you are only at the Project for a short time, it’s best not to do it too often.

Many people choose to work at the project and take their main Safari Tour at the end before flying home.

Obviously, the weekends are free for you to enjoy and we encourage you to see as much of Uganda as you can. It is also possible to join the local community at their Sunday church services which is always appreciated and provides valuable insight into Ugandan life.
It’s a good idea to thoroughly research the tours and talk via email to these companies to plan and cost possibilities before you come to Uganda. It will be easier to do this from your home than when you get here. Many people research and book tours before leaving home, once they have arranged their volunteer placement at the Project.

You can take a trip to Sipi Falls, Mbale and Mount Elgon which are only a couple of hours away. A discussion with a tour company and internet research is still a good idea so that you know where to go, the things to see and local accommodation.

Researching safaris and Kampala City Tours can take an age and is best done via websites and email prior to arrival. The internet is very slow in Uganda. You may find that safari companies will be open to tailoring and negotiation – make sure you get it all in writing, set out properly and bring a couple of copies of it with you. Kampala companies will collect you from Jinja at extra cost. 

Making a list and printing it out to bring with you is a good idea. It should include important addresses, phone numbers, email addresses and then the same for people and companies you have researched prior to coming to Uganda, as possibly being useful to you. The more research you do before you come the less time you will have to waste on it whilst you are here and the more time will be left for you to enjoy yourself!

It’s also a good idea to always carry identification and next of kin addresses and phone numbers on you, plus the name of Moses Owino , his address and Robinah and her address with you wherever you go and ensure that you complete the next of kin form and give it to Moses Owino at the project. Keep a copy of your passport with you.

Always carry extra copies of your flight information, copies of your passport, home phone numbers and email addresses with you to Uganda.  For example – you may lose your mobile phone and may not otherwise be able to remember all the phone numbers.

At the airport in Entebbe
You will need your yellow fever certificate (stapled into your passport – folded so that it can be easily read), a completed Uganda Visa form with the $50 (no change given) and at least two extra passport photos. They often don’t take the Visa form and photos these days, but you never know when they will change their minds and want them. So take them in case! Don’t put that you’re volunteering on the Visa form or say if asked. Just say you’re on holiday.  Volunteering can be classed as employment even though you’re not paid employees.

It’s a good idea to have a couple more photos with you in case you decide to go gorilla tracking for which permit you will need a photo. Permits are limited so you have to book this well in advance. Warning – you do need to be fit for this.
Useful contacts in Uganda

British High Commission, KAMPALA       4 Windsor Loop. PO Box 7070. Kampala          

(256) (31) 2312000; (256) (0)75 2767777 (Emergency out of hours telephone number) 

bhcinfo@starcom.co.ug                       Consular.Kampala@fco.gov.uk
Location Map:      http://ukinuganda.fco.gov.uk/en/our-offices-in-uganda/contact-us/location-map
If things go wrong:    http://ukinuganda.fco.gov.uk/en/help-for-british-nationals/when-things-go-wrong/ 
JINJA  -  INTERNATIONAL Medical and Air Ambulance Clinic           Plot 14 Circular Road, Jinja
This is where all International visitors go if they are sick or injured. Do not ask anyone including the Project Manager to treat any illness or injury you have. They are not medical practitioners. Go straight to this clinic
Jinja Town 

The town has at least 6 supermarkets on Main Street and more on adjoining streets. There is also a local market where the prices are often more than on Main St.

The Pharmacy on Main Street/Nile Avenue is expensive. There are other, cheaper pharmacies to be found. 

It is better to bring all medications you might need with you from the UK & only buy locally if you run out. The actual drug content of any medication made and bought in any country in the developing world can be variable. There are not the same controls that we have here.  There may either be more or less of the active ingredient than indicated.

In Jinja and its surrounding areas there are many places to eat out ranging through European, Chinese, Indian, Thai and African. A guide book or internet search will find many of them – as will asking when you are there.

Internet is available at Caltex Garage, The Source Café and many other places – for a small charge. The internet is extremely slow - as in moribund, is subject to breaking down completely and power cuts occur just as you have finished an email and before you send it!  It’s best to go at off peak times and when America and Europe are asleep. (Not tea time)      There is also internet at Eden Rock and the NRE at Bujagali.
Warning regarding Passports & Visas which would apply to visiting/staying in any country

1. Do not allow  your Passport into someone else’s hands and out of your sight

2. Do not allow anyone to copy your Passport either by any media such as photocopying, photography or scanning or make any copy, even of the passport number, in writing. There is a big International trade in passports and passport details which may be used for illegal entry into other countries and committing International crime.

3. Do not allow any of the above for your Visa either.

4. Showing the Passport or Visa to the Director of the establishment at which you will be volunteering is acceptable provided it remains within your sight and nothing from these documents is copied in any way.

5. Keep your Passport and Visa in a safe place at the volunteer accommodation.

6. Letters of reference may be read by the Director in your presence and should then be returned to you.

7. CVs may be read by the Director in your presence and then returned to you.

Disclaimer
Whilst every care has been taken in the compilation of information in this document, the information is not promised or guaranteed to be correct, current, or complete and this document may contain technical inaccuracies or typographical errors. The Kyabirwa Primary School Volunteer Project, its associates and the author assume no responsibility or liability (and expressly disclaim responsibility and liability) for updating this document to keep information current or to ensure the accuracy or completeness of any information. Accordingly, you should confirm the accuracy and completeness of all information before making any decision related to any services, products, or other matters described in this document. 

The Kyabirwa Primary School Volunteer Project, its associates and the author will not be liable for any mishap, financial or other loss, damage or inconvenience whatsoever, including the inappropriate, improper or fraudulent use of such information or data caused as a result of using these pages. The information provided by this document is for general guidance only.

These pages may also contain links and addresses to other sites and companies which are not in any way endorsed by Kyabirwa Primary School Volunteer Project, its associates and the author who will not be liable for any loss damage or inconvenience caused as a result of using these links and addresses.

In reading and using any information contained in this document, you will be deemed to accept these terms. 
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